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Kansa CRM — 310 6bicTpopactyiiast CRM ¢ (pyHKIMOHAIBHOCTBIO, MOAXO/AIIEH /7151 BCeX MOTPeOHOCTER U ypoBHel Ou3Heca. DTo nepBasi B
mupe CRM, npenaraomias HacTosiee MOOMIbHOE pellieHHe ¢ BeO-NIPHIIOKeHneM 13 obsaka. DT1o ObIcTpast, HaaexHas 1 6e3onacHast CRM.
Iro nepsass CRM Ha prIHKe, OCHOBaHHas Ha BeG-uHTepderice n naeansHo noaxonsmast it B2B-CRM. Kansa CRM paboraer ObicTpo 1
3(p(PEeKTUBHO C HEOIPAaHUUEHHON MOAJEPKKOM MoJib3oBaTeei u kiaruentoB. Kansa CRM — ato npocras B ucnosibzoBanud CRM ¢ MHTYUTHBHO
TIOHSITHBIM TI0JIb30BaTEILCKUM MHTEp(EeiicoM, KOTopasi OAOHAET AJ1sl Ou3Heca Jiodoro pazmepa. Kimouesas ocobennocts: MobunbHast CRM C
BeO-cucremori. Hoeble BoaMoxHoctn CRM. I'mniepecbinka 3aMopo3ka KOHTaKTHOTO (haiiia OOMeH 31eKTpoHHo# nouToii [1pencrapienve
KasieHaaps (crpynnupoBaHo) BymaxHslid ciien mpoaax BeICTphlil JOCTYI K 3aMeTKaM, KaJIeHAapsIM, 3alIUCSIM U 3JIeKTPOHHOM MouTe
SnexTpoHHast noanuch Myabtu BamoTa OTyeT o ructorpamme u otdet o quarpamme Ilapero ITucbmo cisiHus mouTel BeicTaBieHne cueToB U
BBICTaBJIEHHE cUeTOB KineHTaM [lonaepxkuBars ucrosb3oBanHas aureparypa Kareropus: Kommnsiorephsie HoBunku 2010 .
Kateropusi:ITporpammuoe obecnieuenne CRM Kareropus:IIporpammHoe obecriedenue st 6usHeca Kareropusi:IIporpammuoe obecrieueHue
JUIs1 YIIpaBJIeH!sI B3aMMOOTHOIIEHUSIMY C KiareHTaMuKak s moxynen Ha 65 (pyHTOB, HIUETo He M3MEHHB B CBOEM palioHe S Bujen, Kak JIoau
TOBOPHJIM 3TO 32 TOJBI IO TOTO, KaK 51 CTal Jaxe rojoBoi. Kak ¥ y MHOIMX Jofel, KOTOpble HAUMHAIOT IyTh K JIydIleMy oOpa3y XU3HH, X
niepBasi peakysi Ha CKPOMHOE N3MEHeHne 00pa3a KU3HU YacTo SIBJISETCS TeM, UTO 3aCTaBIsAeT U3MEHNUTh 00pa3 )KU3HM WM OCTaBJIseT UX Ha
TOM XKe MecCTe, IJie OHU ObUTH paHbliie. OJHAKO MHOTHE JII0JM He OCO3HAIOT, YTO €CJIM Bbl BHECETE HEOOIbIIOE U3MEHEHHUE B CBOIO KU3HB, TO
BalllM [IAHCHI Ha yCIIeX Ha CaMOM JieJie HAMHOTO BHBIIIIE, YeM €CJIM Bbl BHECETE B CBOIO XKM3Hb CEPbe3HbIE N3MEHEHHUsI. DTO TO, UTO 51 XOUy CKa3aTh
B 9TOM I10CTE, U 51 XO4y, YTOOBI BBl BCET/IA CTAPAIUCh JyMaTh O HEOOJIBIINX U3MEHEHHUsIX, KOT/a JIeJIO IOXOJUT JI0 Balllell AMeTH 1 0bpasa
KHU3HU. XOTs BaM NPUJETCS BHECTU HEKOTOPbIE U3MEHEHHU S B CBOIO )KU3Hb, €CJIM BBl XOTUTE MOXYAETh, €CTh MHOI'O Bellled, KOTOPhIE Bbl MOXKETE
czienath 1151 JOCTHKEHMsI CBOMX LieJiel 0e3 cepbe3HBbIX U3MEHEHUH B CBOeH U3HU. [IprunHa, 1o KOTOpoi s TOBOPIO, YTO MaJIeHbKHe
W3MEHEHUsI JIydllle, YeM OOJIbINe, 3aKJII0YaeTCs B TOM, YTO FOpas/io Jierye Jiejiath MajleHbKHe BEllId, B TO BpeMsl Kak OOJIbIIHe Jienia
YTOMUTEJIbHBI 1 OTHUMAIOT MHOTO BPEMEHH, a 9TO MIMEHHO TO, YTO MeLIaeT HaM MpUIEePKUBATHCA N3MEeHeHHs 00pasa XKU3HU. BoT mouemy Ham
HYy’KHO CHayaJla ieJlaTh MaJIeHbKHe BEllH, Pek e YeM MBI [IOMBITaeMCs CIenaTh OOJIbIINe, U MMEHHO 3[eCh HeOObIINe U3MEHEHN s, CKopee
BCEro, OyoyT UMeTh peliaoliee 3HauYeHHe.
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KS.CRM

KS.CRM — 370 nporpamma, KOTopasi IpeIoCTaBIseT BaM IPOCThIE CPEe/ICTBA YIPABJISHHUS OTHOIICHNSIMHE C KJIMEHTaMH ITyTeM J100aBIeHUS
KOHTaKTOB, BCTPeY, BOZMOXXHOCTEH, IMTPOJYKTOB U MPOJak, MOAKIoUeHus K cepBepy SQL. JomonauTensHas nHdopmarust: YToosl 3arpy3uTh
OeCIUIATHYIO TPOOHYIO BEPCHIO STOrO MPOrpaMMHOI0 00ECIIeUeHHsI, HUKMUTE 371€Ch, YTOOBI IOCETUTh O(UIINATBHBINA CaiT. [10JIe3HbIe CCHUIKHU:
Rails 3 ActiveRecord.knacc npotus oobekTa B uem pasuunia mexay ActiveRecord::Base.class n ActiveRecord::Base.object? Hanpumep, uro
takoe ActiveRecord::Base.object.name no cpaBHeHuio ¢ ActiveRecord::Base.class.name B ciegyomeM: kiace ITpogykT nprHaaiekuT_Komy:

3aKa3 Mo onpejaeaeHuIo uMsi_rpoaykra self.object.name konen def self.find_by_name(ums) Order.find(:first, :conditions => {:name =>
name }) koHell koHel JIioGwie apyrue npumepbi? A: OOBeKT — 3TO MpeJICTaBlIeHHe 00bEKTa ONpeaeIeHHOro Kiacca. O6beKT — 3TO MPOCTO
00BEKT, KOTOPBII MOXHO BBeCTH B Ruby 1 B pedpyiekcuBHBIX s13bIKax. UTOOBI MOMy4UTh UMS 00beKTa Kiiacca Product, Hy:)KHO UCIIONIB30BaTh

ActiveRecord::Base.object. YtoOs! mosyunth uMsi 00bekTa Kiacca Product, HyxHo ucnons3oBath ActiveRecord::Base.class.name. B Baiem

npumepe ActiveRecord::Base.object.name npocTo BbzacT ommoOKy, notomy uto Product He umeer atpudyrta name, a
ActiveRecord::Base.class.name BepHer nil, moToMy YTO OH HAXOAUTCS B 9TOM KJIacCe, M HET UMeH. IeHCTBUTENbHBIN. Xaagepcdmin - Jlnac
IOnaiiten;: IpeBbio MaTya B 311 BeixozaHbie Ha Diutana Poyn crapryer Ky6ok BeizoBa Xamuepeduinaa. « Tepbepbl» yCHENHO HAYaIu Ce30H
BBIMTPaB JBE U3 TPEX MEPBHIX UI'P YEMITHOHATA, HO He 000 ayTcs Oe3 Mpo6iieM, IIOCKOIbKY B CyO0OTY OHH OTIIPABATCS Ha «iuiaHg Poym».

Cnmcok Maryeit «Xaauepchunua» ¢ Kaxaon Helesrei BHIJISIIUT Bee 6oliee U 0osiee KOHKYPEHTOCIIOCOOHBIM, M MX Bble3/iHast (hopMa XOpolia

Tem He MeHee, OHU CTPAJIAIOT OT HeJOCTATKA TOJI0B, OCOOSHHO JIOMa, ¥ 3TO JOJDKHO MCIIPABUTHCS, €CII OHH XOTSIT CEpbe3HO OOPOThCS 3a
nioBbimienre. OHY BBIMTPAJIM JIEBATH U CHITPAJIM BHUUBIO YeThIpe B cBoeM aediote. fboded4ff2
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