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We have posted some information to help with this issue in another thread. Follow the instructions for upgrading with the Media Creation tool to Windows ... 10. You do not have access to the tool You can use the Media Creation Tool to create a restore point, but you need access to your computer. When Windows detects that a restore point cannot
be created, it notifies you to create a new restore point. If you cannot access your computer (for example, you cannot enter your password, you cannot access your network connection, etc.), you cannot use this tool.
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